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3ODQ�GH�FRQWLQXLGDG�GHO�VHUYLFLR
'HVDIRUWXQDGDPHQWH�ORV�GLDJQyVWLFRV�UHVSHFWR�DO�&RURQDYLUXV�R�&29,'����QR
VRQ�DOHQWDGRUHV�
/RV�FDVRV�GH�HVWD�SDQGHPLD�FRQWLQ~DQ�DXPHQWDQGR�HQ�WRGR�HO�PXQGR�
4XDOLW\� $VVLVW� HVWD� FRPSURPHWLGR� FRQ� VXV� FRODERUDGRUHV� D� SURSRUFLRQDU� XQ
HQWRUQR� VHJXUR� \� JDUDQWL]DU� OD� FRQWLQXLGDG� GHO� VHUYLFLR� SDUD� WRGRV� QXHVWURV
FOLHQWHV�FRUSRUDWLYRV�\�XVXDULRV�ILQDOHV�

1R�TXHUHPRV�VHU�DODUPLVWDV��SHUR�HQ�HO�UHPRWR�FDVR�GH�TXH�HO�&RURQDYLUXV�VH
SURSDJXH�� HVWDPRV� KDFLHQGR� WRGDV� ODV� JHVWLRQHV� SHUWLQHQWHV� SDUD� UHGXFLU� HO
LPSDFWR�HQ�QXHVWUD�SODWDIRUPD�GH�VHUYLFLR�
(VWDPRV�PX\�FRPSURPHWLGRV�FRQ�QXHVWURV�XVXDULRV�TXLHQHV�KDQ�FRQILDGR�HQ
QRVRWURV�

+HPRV�WRPDGR�ODV�VLJXLHQWHV�PHGLGDV�GH�SUHFDXFLyQ�
ā�������&DQFHODPRV�WRGRV�ORV�YLDMHV�GH�QHJRFLRV�\�UHFRPHQGDPRV�TXH�QXHVWUR
HTXLSR�HYLWH�WDPELpQ�ORV�YLDMHV�SHUVRQDOHV�QR�XUJHQWHV�
ā�������&XDOTXLHU�FRODERUDGRU�TXH�DERUGH�XQD�DYLyQ��\D�VHD�HQ�HO�SDtV�R�HQ�HO
H[WUDQMHUR��WUDEDMDUi�GHVGH�VX�FDVD�SRU�XQ�SHUtRGR�GH�SUHFDXFLyQ�GH����GtDV
DQWHV�GH�UHJUHVDU�D�OD�RILFLQD�

�
ā� � � � � � � /LPLWDPRV� OD� FDQWLGDG� GH� YLVLWDQWHV� D� QXHVWUDV� RILFLQDV� \� KHPRV
FDQFHODGR�WRGRV�ORV�HYHQWRV��ILHVWDV��UHXQLRQHV�\�FRQIHUHQFLDV�SODQLILFDGDV�
ā�� � � � � �1XHVWUR�HTXLSR�PpGLFR�KD�FRPSDUWLGR�FRQVHMRV�GH�VDOXG�\�GH�PHMRUHV
SUiFWLFDV�FRQ�QXHVWURV�FRODERUDGRUHV�
�
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6L� ELHQ� WUDEDMDPRV� QRUPDOPHQWH�� KHPRV� FRQVLGHUDGR� GLIHUHQWHV� HVFHQDULRV
LQFOXLGD� OD� SRVLELOLGDG� GH� TXH� WRGRV� QXHVWURV� FRODERUDGRUHV� WUDEDMHQ� YtD
UHPRWD�GHVGH�VXV�FDVDV�
�

1XHVWUD�LQIUDHVWUXFWXUD�GH�JHVWLyQ�RSHUDWLYD��HVWD�EDVDGD�HQ�OD�QXEH�\�SRVHH
ODV� ~OWLPDV� KHUUDPLHQWDV� WHFQROyJLFDV�� HVWDPRV� SUHSDUDGRV� SDUD� DIURQWDU
YLUWXDOPHQWH�HO�GHVDItR�GH�OD�FRQWLQXLGDG�GH�QXHVWUD�SODWDIRUPD�GH�VHUYLFLRV����
�

1R� DQWLFLSDPRV� QLQJ~Q� LPSDFWR� HQ� QXHVWUR� VHUYLFLR� \� FUHHPRV� HQ� QXHVWUD
FDSDFLGDG�SDUD�PDQWHQHU�QXHVWURV�SURJUDPDV�GH�EHQHILFLRV�IXQFLRQDQGR�\�VLQ
LQWHUUXSFLyQ�
6L� OOHJDUD� HO� FDVR�� QRV� KHPRV� DVHJXUDGR� GH� TXH� ORV� PLHPEURV� GH� QXHVWUR
HTXLSR� WHQJDQ� OR� QHFHVDULR� SDUD� WUDEDMDU� GH� IRUPD� UHPRWD� \� FRQWLQXDU
KDFLHQGR�VX�WUDEDMR�GH�IRUPD�VHJXUD��
�
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+HPRV� DXPHQWDGR� ORV� FDQDOHV� GH� FRPXQLFDFLyQ� LQWHUQD� \�� FRPR� VLHPSUH�

SULRUL]DPRV� OD� FRPXQLFDFLyQ� FRQ� XVWHG�� QXHVWUR� FOLHQWH�� SDUD� TXH� SXHGD

FRQFHQWUDUVH�HQ�ORV�GHVDItRV�\�REMHWLYRV�GH�VX�QHJRFLR�

&RQWLQXDUHPRV� PRQLWRUHDQGR� ODV� QRWLFLDV� GH� OD� 6HFUHWDULD� GH� 6DOXG�� ,066� \

2UJDQL]DFLyQ�0XQGLDO�GH� OD�6DOXG��HQWUH�RWUDV� IXHQWHV��\�HVWDPRV�FRPSURPHWLGRV

HQ� UHYDOXDU� OD� VLWXDFLyQ� \� DMXVWDU� QXHVWURV� SODQHV� GH� FRQWLQJHQFLD� VL� IXHUD

QHFHVDULR�

/HV�GHVHDPRV�D�WRGRV�EXHQD�VDOXG�\�OHV�DJUDGHFHPRV�SRU�FRQWLQXDU�FRQILDQGR�HQ

QRVRWURV��

4XDOLW\�$VVLVW�_�%HQHILFLRV�	�$IILQLW\��(MH�&HQWUDO������3LVR����&RO��1XHYD�,QGXVWULDO�9DOOHMR��&LXGDG�GH

0p[LFR��&'0;��������0p[LFR������������������

'DUVH�GH�EDMD�*HVWLRQDU�SUHIHUHQFLDV
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